
920-662-9646
info@martorusa.com

Return Authorization Form
In order to ensure prompt processing of your return, please complete all areas of this form:  

Martor Sales Order#:

Company Name:

Contact Name:

Phone:

Email:

Street Address:

City:

State:

Zip:

Reason for Return:

Product Description:

Product Number: 	 Returned Quantity:

Once form is completed, please follow these steps:
1. Email completed form to info@martorusa.com
2. Include this RA form in the box with your return shipment.
3. All returned items must be unused and in original packaging. 
4. Write your RA# on the outside of the box.
5. Ship the return to the following address: 

Martor USA, 580 Centerline Drive, Hobart, WI 54155

There is a 15% restocking fee. Upon receipt of your return, allow a minimum of 2 weeks to process 
return. Credit will be issued upon inspection of returned items. All returned items must be in their original 
packaging (unless defective) and be less than 12 months from date of shipment. Items must be in saleable 
condition. Returned items must be received within 30 days of our issuance of an RGA number.

To view complete return policy, click here.

Martor Office Use: 

RA#:

Notes:

mailto:info%40martorusa.com?subject=Return%20Authorization%20Form
https://martorusa.com/return-policy#:~:text=All%20returned%20items%20must%20be,issuance%20of%20an%20RGA%20number.
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